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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S120 


70 


bi-direction$7 and 
remot$5 near2 (agent 
or operator or 
representative) and 
(acd or (call near 
center)) and gateway 
and conver$9 


US-PGPUB: 
USPAT 


OR 


ON 


2009/12/06 
13:49 


S121 


4 


(bidirection$7 or bi- 
direction$7) near5 
(agent or operator or 
representative) near5 
(customer or 
subscriber or party or 
user) and (external$6 
or remot$6) and 
conver$7 and bi- 
direction$7 and (pstn 
or circuit-switch$6 or 
(circuit near switch 
$6)) and (internet or 
packet-switch$6 or 
(packet near switch 
$6) or (data near2 
network)) and (local 
$6 or internal$6) and 
analog and digital 


US-PGPUB; 
USPAT 


OR 


ON 


2009/12/06 
13:49 


SI 22 


4 


370/352 and 
(bidirection$7 or bi- 
direction$7) near5 
(agent or operator or 
representative) near5 
(customer or 
subscriber or party or 
user) and (external$6 
or remot$6) and 
conver$7 and bi- 
direction$7 and (pstn 
or circuit-switch$6 or 
(circuit near switch 
$6)) and (internet or 
packet-switch$6 or 
(packet near switch 
$6) or (data near2 


US-PGPUB; 
USPAT 


OR 


ON 


2009/12/06 
13:50 
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network)) and (local 
$6 or internal$6) 










S123 


23 


michael near2 oldham. 
in. 


US-PGPUB: 
USPAT 


OR 


ON 


2009/12/06 
13:50 


S124 


6 


establish$5 near4 
(path or link or 
connection) near4 
first near node near5 
gateway and second 
near3 (path or link or : 
connection) and 
(answering or 
destination or called 
or second) near node 
and conver$6 


US-PGPUB: 
USPAT 


OR 


ON 


2009/12/06 
13:52 


S125 


2 


370/352 and first 
near path near3 (pstn 
or circuit-switch$5 or 
(circuit near switch 
$5)) and second near 
path near3 (pstn or 
circuit-switch$5 or 
(circuit near switch 
$5)) and conver$6 


US-PGPUB: 
USPAT 


OR 


ON 


2009/12/06 
13:52 


S126 


6 


conver$7 near4 
((circuit near switch 
$6) or circuit-switch 
$5) near voice near 
data near5 ((packet 
near switch$5) or 
packet-switch$5) 
near voice near data 
and remot$6 and 
gateway 


US-PGPUB; 
USPAT 


OR 


ON 


2009/12/06 
13:53 
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